
RedHat Licensing
and Services

Enterprise Software Access

Red Hat Enterprise Linux is the leading Linux server operating system used by enterprises across the 
Fortune 500.  One reason enterprises choose Red Hat as the strategic provider of their operating system 
infrastructure is because Red Hat Enterprise Linux is the thing that stays the same so that everything 
else can be different.  Enterprise customers need a more secure, stable operating system but they also 
need to allow developers to be agile and use the latest packages and tooling.  Red Hat recognises 
this balance of stability versus innovation.  A Red Hat subscription provides the latest enterprise-
ready software from Red Hat, expert knowledge, product security, and technical support from trusted 
engineers making software the open-source way.

Integrated Analytics & Automation

Integrated analytics with remediation, management, and automation.  To make sure your Red Hat 
Enterprise Linux environment is operating optimally, your subscription includes access to Red Hat 
Insights.  Insights is a suite of hosted services offering that analyses your environment, including the 
underlying server as well as applications such as SAP and Microsoft SQL Server and helps IT teams 
proactively identify and remediate security threats, performance bottlenecks, and misconfigurations 
that could affect security, compliance, availability, and stability. Your subscription supports additional 
offerings such as Red Hat Satellite and Red Hat Ansible® Automation Platform.

Emerging Open Source Technologies

Because RedHat is a trusted adviser and leading contributor to open-source communities, they have 
the insight to identify emerging technologies and the resources to evolve them into reliable, security-
focused solutions to meet our customers’ current and future IT needs.  As a leading contributor to open-
source communities, Red Hat helps clients adopt emerging technologies, ensuring they stay ahead of 
the curve.

Long-Term Support & Flexibility

Red Hat provides a variety of life cycle options that allow organizations to continue receiving 
improvements and security fixes without being forced into a complex and costly upgrade process. All 
Red Hat Enterprise Linux subscriptions provide 10 years of support for each major release. Additional 
subscription offerings entitle organisations to stay on a particular minor release for a period of time, 
providing them more flexibility in their upgrade planning.

Expert Support & Security

In addition to phone and online incident support, your subscription gives you access to an award-
winning, knowledge-centered support system that includes access to reference architectures, 
documentation, videos, and collaborative discussions with Red Hat experts. Above and beyond support 
and sharing best practices, the Red Hat Customer Portal delivers information about ongoing security 
vulnerabilities and the critical steps your team can take to mitigate their effect.

RedHat OpenShift & Services:
Moving to Red Hat OpenShift can offer numerous 
benefits for your organization. Here are some key 
reasons to consider:

Scalability & Flexibility: Red Hat OpenShift allows 
you to scale your applications effortlessly. With 
its container orchestration capabilities, you can 
manage and deploy applications in a way that 
meets demand dynamically, ensuring optimal 
performance and resource utilisation.

Enhanced Developer Productivity: OpenShift 
provides a consistent development environment, 
which helps developers build, test, and deploy 
applications more efficiently. Tools like Quarkus, 
along with integrated CI/CD pipelines using 
Jenkins and ArgoCD, streamline the development 
process.

Improved Security & Compliance: OpenShift 
includes built-in security features such as 
automated updates, vulnerability scanning, 
and compliance checks. This helps protect 
your applications and data, ensuring they meet 
industry standards and regulations.

Support for Legacy Applications: You can 
containerise legacy applications, allowing them 
to run in modern environments without extensive 
rework. This helps extend the life of critical 
applications while benefiting from the scalability 
and flexibility of containers.

Comprehensive Ecosystem: OpenShift integrates 
with a wide range of tools and services, providing 
a robust ecosystem for developing, deploying, 
and managing applications. This includes support 
for hybrid and multi-cloud environments, giving 
you the flexibility to run your applications where it 
makes the most sense.

Faster Time to Market: With OpenShift, you can 
provision new container clusters in days rather 
than months. This accelerates the deployment 
of new applications and services, helping 
your business respond more quickly to market 
demands.

Enterprise Grade Support: Red Hat offers 
extensive support and resources, including 
consulting services and training, to help you 
get the most out of OpenShift. This ensures 
you have the expertise and assistance needed 
to successfully implement and manage your 
container platform.

16 17


