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Oracle Legacy
Support

IBM Support for Oracle Software Reduce cost,
complexity, and time to manage vendors
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Many organisations today are looking for
ways to run their transformational journey on
their own terms and requirements all while
maintaining high service quality. Companies
need proactive and customisable support to
fit their unique IT environments and to reach
their IT infrastructure goals.

Our combined knowledge of business and
industry, along with IBM Technology Lifecycle
Services, can help you establish an IT
infrastructure that's designed to be secure,
reliable and ready for Al and hybrid cloud.

Customised Support

Whether you are working in a traditional IT environment, a hybrid cloud environment or are in the midst
of digital transformation, IBM support for Oracle software can help you to keep your legacy Oracle
environment current. When it's time to renew your support contract you can decide to access IBM's
deep technical support skills for Oracle database and middleware applications. To help you maintain
legacy software and mitigate the need for unwanted upgrades, the support service provides continued
support for your current software version, mitigating the need for rushed upgrades or migrating to

the cloud before you are ready. We can provide a single source of support for your growing software
environment as well as your IBM and OEM hardware like Oracle Exadata. Support consolidation can
reduce support costs so clients can redirect their budgets and resources to other initiatives with high
value-add for their business. IBM support for Oracle software is tailored specifically to each client's
needs helping maintain predictable costs in the long term.

Beyond break/fix support for your Oracle Software

With IBM's support for Oracle software, you get a trained team of specialised engineers and highly
personalised services. Dedicated to the improvement of your Oracle support experience, a single
source of technical support shifts the focus from a reactive to a proactive model custom-tailored to the
client’'s environment. Technical Consultants share best practices to mitigate future expenses whether
you're maintaining legacy software or migrating to a new version. Regardless of what system you have,
we keep security top of mind. Security is a multilayered and complex topic and it's not addressed by
patching alone. During onboarding, we provide a proactive approach with a security assessment and

a persondalised list of recommendations on how your environment can be secured. We also provide
notifications about known cybersecurity vulnerabilities seen in the global IT environment and provides
advice on mitigating and preventing cyberattacks.

Reduce costs and the time spent managing vendors

With data centres becoming more diverse in terms of the number of vendors, IT leaders can struggle to
manage the complex vendor relationships that today’s IT environments require while trying to reduce
costs. The IBM commissioned Forrester Total Economic Impact of Hybrid IT Support study found key
benefits from multivendor support which can save clients time and money. Multivendor support from
IBM reduced the time spent to manage vendors up to 22% and helped reduce hardware maintenance
and support costs up to 25%. These benefits can help clients to leverage budgets and resources for
other initiatives with higher value-add.
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