Multi Vendor
Hardware Support

Recarta use the best available vendors and 3rd party
providers to offer cost effective solutions for Servers,
Storage, Networking and Security Support, for both I.T
Infrastructure, current and legacy.

Multivendor IT support is essential for many companies that require
assistance and maintenance for a variety of technology products
and solutions from different vendors or manufacturers. In many
organisations, the IT infrastructure consists of diverse systems,
hardware, software, and networking equipment sourced from
multiple vendors. Recarta’s Multivendor IT support aims to address
the challenges that arise from managing and maintaining this
heterogeneous IT environment.

Here are some key aspects of
Multivendor IT support:

Vendor Expertise: Recarta has the expertise
in working with different vendors and their
respective products. We understand the
intricacies of various technologies and can
handle troubleshooting, configuration, and
maintenance tasks across multiple platforms.

Single Point of Contact: Instead of contacting
multiple vendors for support, you can rely on
a single point of contact provided by Recarta.
This simplifies the support process and
streamlines communication, saving time and
effort.

Consolidated Contracts: Instead of
managing multiple service contracts with
different vendors, we will consolidate your
existing support agreements into a single
contract, simplifying the administration of
contract management.

Efficient Problem Resolution: Recarta has

a great deal of experience in dealing with
interoperability issues and complex system
configurations. This means that we can
troubleshoot problems that involve multiple
vendors’ products, leading to faster and more
efficient resolution of IT issues.

Scalability and Flexibility: Our Multivendor
IT support can scale according to your
needs. As new technologies or vendors

are introduced, the support services can
adapt to provide assistance with the newly
incorporated systems.




